
Operating &
Safety Instructions v3.0

PATENT NO. 7-257-319-B1

Before you begin using your Jewel Jet read all warnings and guidelines.  
Failure to observe the following operating and safety guidelines could 

result in bodily injury or damage to your Jewel Jet Steam Cleaner.



About This Product
This product was developed by jewelry industry professionals with nearly 25 
years of experience.  Most professional jewelers use a commercial steam 
cleaner to clean their customers jewelry.  This home unit has been industry 
tested and does an amazing job at about 1/10th the cost.  We hope you enjoy 
the satisfaction of being able to keep your jewelry professionally cleaned 
between visits to your local jeweler.

Not all jewelry can be steam cleaned.  Check with your jeweler first if in 
doubt.

Jewel Jet has been completely redesigned with these great new features:

‣  2 year warranty

‣  New modern styling that is distinctly Jewel Jet

‣  Stainless steel boiler

‣  Pressurized safety fill cap

‣  Auto shut-off after 10 minutes of non-use

‣  Locking Tweezers

‣  Increased burst steam releases 50% more steam

‣  Pressure and heat sensors prevent overheating

‣  LED under-lighting makes inspection easier

‣  LED indicator light shows when Jewel Jet is ready
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Warning
1. Jewel Jet should not be used on soft, porous and/or heat sensitive stones 

including but not limited to:  Emerald, Tanzanite, Garnet, Peridot, Pearl, 
Coral, Turquoise, Opal, Lapis and jewelry made with glues, including but  
not limited to costume jewelry.

2. Ensure that the electrical supply in your home is the same is that shown 
on the underside of the unit. (AC 120V, 60Hz, 1100W)

3. Jewel Jet is not a toy.  Keep away from children.

4. Water is heated and pressurized when plugged in.  Pressurized steam can 
scald and burn your skin.  Use the included Locking Tweezers to keep 
hands away from steam.

5. Jewel Jet should not be used for any other purpose other than cleaning 
jewelry.

6. Never operate Jewel Jet without the Water Fill Cap installed and 
tightened firmly.

7. Fill with water only.  Never add any chemical liquids such as detergent, 
alcohol or cleanser while unit is plugged in.  Doing so may damage the 
unit.

8. Unplug Jewel Jet when no water is inside.  Not doing so can damage the 
heating element.

9. Never refill or remove the Water Fill Cap when Jewel Jet is still hot and 
under pressure.

10. Always plug Jewel Jet into a 3-prong electrical outlet.

11. Jewel Jet should be unplugged by the plug itself and never by pulling the 
electrical cord or damage to the unit may result.

12. Never handle the electrical cord when your hands are wet.  
Electrocution could result.
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Before You Begin
All jewelry must be soaked before using it with Jewel Jet for the first 
time.  Soak your jewelry in the Water Fill Cup with 1 Fizzy Tablet for several 
minutes to loosen dirt and grime on surfaces and in crevices.  Do not put 
Fizzy Tablets in the Jewel Jet!

Additional Fizzy Tablets may be purchased from your local Jewel Jet retailer 
or online at www.jeweljet.com.

Rinse your jewelry to remove all Fizzy Tablet residue.  Do not rinse jewelry 
in the sink without closing the drain stopper.  Loose or damaged stones may 
become dislodged during the cleaning process.  Inspect your jewelry before 
you begin.

4



Operating Your Jewel Jet
1. Place your Jewel Jet upright on a dry, flat, level surface such as a counter-

top.

2. Unscrew the Water Fill Cap and fill the reservoir with 8 oz. of tap water 
using the included Water Fill Cup.  Do not overfill or water will 
sputter out of the unit.  See Fig. 1

3. Replace the Water Fill Cap and hand-tighten firmly.  For safety, the Water 
Fill Cap is designed to lock under pressure and release steam if the 
stainless steel tank becomes over-pressurized.

4. Plug your Jewel Jet into a grounded electrical outlet.  The unit will 
automatically heat and pressurize.  The LED light on the front of the 
Jewel Jet will blink red while the unit is heating and turn blue when 
ready.

5. Using the included Locking Tweezers, Place your jewelry between the 
Tweezers’ rubber tips and slide the lock to secure.  Firmly grasp the 
Tweezers and hold your jewelry about 1/4 inch near the Steam Jet 
Nozzle.  See Fig. 2

6. Beginning with the underside of the jewelry piece, press down on the 
Steam Activator Button using short bursts at 10 second intervals to allow 
the steam to re-pressurize.  Rotate the jewelry to thoroughly clean all 
areas.
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7. Inspect your jewelry.  Repeat steps 6 and 7 if needed for heavily soiled 
items.

8. Jewel Jet will shut off after 10 minutes of non-use.  Press the “Steam” 
button to turn the unit back on.

9. When it is necessary to refill the Jewel Jet, unplug the unit from the 
electrical outlet and release the remaining steam by pressing the Steam 
Activator Button several times.  Wait 30 minutes for the unit to cool.  
Never handle the electrical cord when your hands are wet.

10. Allow your jewelry to cool before wearing.

11. When finished using your Jewel Jet, unplug the unit from the electrical 
outlet and release the remaining steam by pressing the Steam Activator 
Button several times.  Let the unit cool down, remove the Water Fill Cap 
and pour out any remaining water.  Allow the unit to cool completely 
before storage.

Maintenance
Jewel Jet is designed to be very low maintenance.  With moderate usage, 
your Jewel Jet should be cleaned annually.

Tap water leaves residue and calcium deposits that can be flushed out.  Use 
any common cleaner made to remove hard water stains (make sure it can be 
used on metal).

Into a cool Jewel Jet unit, pour 8 oz. of cleaner and let stand for several 
minutes (see the product’s instructions).  Swish around and pour cleaner out.  
Rinse thoroughly with water and resume normal use.  Never attempt to clean 
your Jewel Jet until the unit has completely cooled.  Clean outer unit with a 
soft cloth and water.

6



Warranty
Jewel Jet is ETL listed for use in the U.S. for indoor use only.  Jewel Jet 
version 2.1121 is warranted for 2 years from date of purchase against 
manufacturer defects.

Jewel Jet is not warranted against abuse, misuse or any other use other than 
for which Jewel Jet is intended.

Removal of the Jewel Jet outer housing or inserting foreign objects inside the 
Water Fill Reservoir voids warranty.

For warranty claims, return your unit and include the proof of purchase and a 
$12.00 check or money order for postage and handling made out to: Jewel 
Jet, L.P., and Jewel Jet will replace the unit.

Mail by United States Postal Service to:
Jewel Jet, L.P., PO Box 261571, Plano, Texas 75026-1571

To mail by another method, contact customerservice@jeweljet.com 

Go to www.jeweljet.com for more information.
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